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At AAH (Australian Access Hire Pty Ltd and Action Access 
Hire Pty Ltd) we recognise the importance of protecting 
the privacy of the personal information we collect 
from our customers and prospective customers. We 
are committed to and bound by the Australian Privacy 
Principles under the Privacy Act 1988 (as amended).

This statement discloses what information we collect 
and how we use, disclose and store your personal 
information, as well as how you can contact us and get 
access to your information.

Our privacy policy applies to all your dealings with us 
whether the dealing is through your personal visits to 
our hire branches by telephone, mail, or our internet 
website.

What personal information do we collect, and how do 
we get it?

We collect your personal information from our hire 
agreements, our credit forms, or what you tell us or 
show us when you telephone us, visit our hire branches, 
or browse on our web-site. We also collect personal 
information from credit reporting agencies and from 
searches we conduct, including the PPS Register.

When you are making enquiries about our products 
and services, we will usually ask you for your name, your 
contact details including your phone number, address, 
and e-mail address. This helps us to contact you to 
answer your enquiries.

When you hire any equipment from us, we will request 
that you supply us with some or all of the following:

•	 Your name, street address, e-mail address, 
telephone and mobile, your company or business 
name to identify you, and for us to contact you.

•	 Details of your driver’s licence, or a photocopy 
or digital image of it, so that we can confirm your 
identity, your residence, and (where applicable) 
your legal right to drive one of our vehicles (for some 
equipment other than vehicles, we may also require 
details of relevant licences or operator competency 
certificates)

•	 Your credit card details for the purpose of paying for 
your hires and purchases from us may be tokenized, 
and if so, the token will vest in and remain the 
property of AAH at all times.

If you apply for a credit account with us, we may ask 
for the above information, as well as:

•	 Your bank account details.
•	 Trade references to allow us to assess your 

background; and
•	 Name and address details of all directors of the 

company.
 
What do we use this personal information for?

All information sought is required for business purposes, 
which includes:

•	 Responding to your enquiries or requests to provide 
you with the equipment you wish to hire, and other 
products and services

•	 To help us to identify other products and services 
that might be beneficial to you, and to inform you 
about them and items of interest

•	 To evaluate the needs of our customers and to 
develop new products

•	 Internal accounting and administration
•	 To protect you and us from fraud
•	 Direct Marketing
•	 Setting up

When you visit our website, we may collect the above 
information from you if you provide it to us. We may also 
collect logging information about web site activities (e.g. 
date and time of visits, the number of pages viewed, your 
operating system etc.) using “cookies”, as commonly 
used by most other websites. A cookie is a packet of 
information that allows the hosting computer to identify 
and interact with you. The cookies do not identify any 
personal information but may provide us with statistical 
information that we can use to analyse our services. If 
your computer does not allow the placement of cookies, 
your navigation on our website may be restricted.

Your personal information may be shared with any 
members of the AAH Companies.

We assume we have your consent to use your personal 
information for the above purposes, in particular, for 
the purposes of sending information to you about our 
products and services, unless you advise us not to. If you 
do not want us to contact you or send you information, 
please let us know.

Opting Out

You may opt out of receiving promotional materials 
from us, by emailing: accounts@ausacc.com.au

Disclosure of your personal information to parties 
outside AAH

As a general principle, AAH will not provide any unrelated 
party (including any overseas recipients) with any 
personal information it has collected about you.

Exceptions may occur where:
•	 AAH believes in good faith that you have consented;
•	 We use external service providers e.g. mailing 

houses to mail promotional material to you. The 
information will be provided to our external service 
providers on a confidential basis for the purposes of 
our business only, and we will take reasonable steps 
to ensure that it is dealt with according to the same 
high standards as we use;

•	 A law enforcement agency, or other government 
agency, is exercising its legal authority and has 
asked AAH to provide access to that information;

•	 You are in default of a hire contract or other 
contractual commitment to us, in which case we 
may need to release your details and the relevant 
history of your transactions with us to our legal 
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advisers, debt collection agencies, credit reference 
bodies, or industry associations.

•	 We are asked to share that information with a credit 
bureau or reporting agency. Other than the purposes 
above, we will not disclose your information unless 
with your consent, or as required or authorised by 
law.

Google Analytics

AAH also uses Google Analytics to collect and process 
information.

For further details please view “How Google uses data 
when you use our partners’ sites or apps” www.google.
com/policies/privacy/partners.

Other than the purposes above, we will not disclose your 
information unless with your consent, or as required or 
authorised by law.

Protecting your personal information

We store information in different ways, including hard 
copies and electronic form. We take all reasonable care 
to ensure that the personal information about you is 
protected from loss, misuse or alteration. We also have 
electronic security systems in place to protect your 
personal information transmitted through our website.

Gaining access your personal information

You have a right to access the personal information we 
store about you. If you wish to access your information, 
please write to us (our contact details are at the end of 
this statement). Subject to verification of your identity, 
we will provide you with access to any information we 
are holding about you as soon as practicable. We may 
charge you the reasonable costs of processing your 
request.

Keeping your personal information accurate and up 
to date

If you find that the information we hold about you is 
inaccurate, incomplete, or out of date, please let us 
know, and we will take reasonable steps to correct it.

PRIVACY ACT 1988 AUTHORISATION

To enable the Supplier to assess the credit application 
or to review any existing credit, the Applicant and 
Guarantors authorise the Supplier to obtain:

•	 From a credit reporting agency, a credit report 
containing personal information about the Applicant 
and Guarantors in relation to credit provided by the 
Supplier (section 18K(1)(a) of the Privacy Act 1988);

•	 A report from a credit reporting agency containing 
personal information about the Applicant and the 
Guarantors (section18K(1)(b) of the Privacy Act 
1988); and

•	 A report containing information about the 
Applicant’s and the Guarantors’ commercial 

activities or commercial credit worthiness from 
a business which provides information about the 
commercial credit worthiness of a person or an 
entity in relation to credit provided by the Supplier 
(section 18L (4) of the Privacy Act 1988).

The Applicant authorises the Supplier to provide certain 
personal information about the Applicant under section 
18E(8)(c) of the Privacy Act 1988.

The information which may be given to an agency is 
covered by section 18E(1) of the Privacy Act 1988 and 
includes:

•	 The fact that application for credit has been made;
•	 The fact that the Supplier is a credit provider to the 

Applicant;
•	 Payments which become overdue more than 60 

days;
•	 Advice that payments are no longer overdue;
•	 Cheques drawn by the Applicant in excess of $100 

that have been dishonoured more than once;
•	 In specified circumstances, that in the opinion of 

the Supplier the Applicant has committed a serious 
credit infringement;

•	 That the credit provided to the Applicant by the 
Supplier has been discharged.

In accordance with section 18N(1)(b) of the Privacy 
Act 1988, the Applicant authorises the Supplier to give 
and obtain from credit providers named in this credit 
application and credit providers that may be named 
in a credit report issued by a credit reporting agency 
information about the Applicant’s credit arrangement. 
The Applicant acknowledges that the information can 
include any information about the Applicant’s credit 
worthiness, credit standing, credit history or credit 
capacity that credit providers are allowed to give or 
receive from each other under the Privacy Act 1988.

Dealing with us

You can refuse to provide us with your personal 
information if you are making general inquiries about 
our products and services. However, we may not be 
able to answer your requests in some cases, or conduct 
business with you, if you refuse to disclose the personal 
information that we require.

Contacting us

To obtain more information about our privacy policy and 
how we manage your personal information, please call 
(02) 98297236 to speak to our Accounts Representative, 
or you may write to us at PO Box 56 Macarthur Square, 
NSW 2560 or email: accounts@ausacc.com.au

If you have any complaint about the effect of our 
Privacy Policy on you may write directly for the personal 
attention of our Chief Financial Officer at the same 
address. Your complaint will then be considered, and a 
reply will be made to you with an appropriate response 
confirming any further action to be taken. If you are 
still not satisfied with the outcome of your complaint, 
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you may refer your complaint to our external dispute 
resolution scheme, or to the Office of the Australian 
Information Commissioner.

Security Policy - Online Payment Transactions

AAH uses the NAB Transact Hosted Payments Page 
which is a security enhanced online credit card payment 
system that integrates into a web site via an HTML order 
form.

The order form collects information about an order and 
upon submission by a customer; calls the NAB Transact 
Payment Gateway which in turn enables secure 
processing of the customer’s credit card for the invoice 
total (see Figure 1).

All online credit card transactions performed on this site 
using the NAB system are secured payments.

•	 Payments are fully automated with an immediate 
response.

•	 Your complete credit card number cannot be 
viewed by AAH or any outside party.

•	 All transactions are performed under SSL Certificate.

•	 In addition, AAH serves our order page across an 
encrypted connection.

 

Postal Address: 						      Phone: 133 224 
PO Box 56 Macarthur Square NSW 2560			  Website:www.aah.com.au  
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